EDUCATION

2015-2016

Professional Certificate in CSE
(Customer Service Executive)
GB Training Academy Seremban

2010-2014
Sijil Pelajaran Malaysia (SPM)
SMK Bukit Mewah Seremban

ANBARASI THANGA KALISVARAN

JOB EXPERIENCE
PERSONAL PARTICULAR

. June 2016 — March 2019
Email:

Customer Service Officer

anbarasithangakalisvaran@gmail.com Malaysia Airlines Sdn.Bhd (MAHB)

H/P: +60169477489 Kuala Lumpur International Airport Sepang

Address: No 3628,JIn RJ 5/17,Taman Work Description

Rasah Jaya Seremban 70300 Negeri e Check in passenger’s passport & boarding pass

Sembilan Malaysia e Ensure passengers check in luggage and hand carry bags is clear from DG items
e Boarding passengers in flight

Birthday: 18 January 1997 e Assist customer to transfer desk for their connecting flights

Age: 24 Year old

April 2019 — November 2020

Flight Attendant

Malindo Air Sdn.Bhd

Kuala Lumpur International Airport Sepang

Marital Status: Single
Sex: Female

Nationality: Malaysian
Work Description

OBIEGTIHE GAREER e  Provide excellent customer service to passengers while ensuring their safety and
comfort throughout the flight

Seeking a position to explore career e  Perform a range of tasks including demonstrating emergency procedures,directing

options for future. A hard-working and passengers and perform safety checks

self-motivated. To apply and enhance
my knowledge and skills where | can

contribute the best of my skills that Awnnns AGHIE“EME“T

necessary for the growth of the
university.

e  Certificate of award outstanding achievement of the national commemorative
co-curriculum

e  Head coach of women'’s athletics (P18)

e  State level cross country tournament (champion)

Malay 200000608 e Certificate of completion FTKLAA-MSSKL
) e  Certificate of participation S2 Height Run
English 0000000008 e  Tournament of track and field 5000m walk P18 (15T Runner Up)

e  Completed CSE training with overall performance grade B
e Completed MH Worldtracer Management Basic
e  Completed Cabin Crew training in Malindo Air and qualified for flight operations

Tamil 000000000

COMPUTER SKILL
REFERENCES

MS Word

MS Power Point Mr.Eugene Khoo Mr.Rahim Ahmad
Manager Head Of Department

MS Excel Kuala Lumpur International Airport,Sepang Meritus @ Oasis Corporate Park
Selangor B2-1-01 Jalan PJU 1A/2A,Ara Damansara
Tel: 0123278107 47301 Petaling Jaya,Selangor

Tel: 0123200683




